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If you're any kind of television fan (and I'm not here to debate the merits of being one), at some point A.C.
Nielsen and his data-gathering progeny have been a royal p
power to cruelly destroy a show, however brilliant, if the nu

The good news is that Nielsen//NetRatings, the Internet aud

L]
by Nielsen, doesn't wield that kind of force. There are just t Featu rlng'
among the finite number of prime-time TV shows can be a d "

NetRatings probably means little more than a shrug, and a Case studies from 56 Innovative

Retail Executives
But as NetRatings ascends to a position of reliability ﬁ, tha
where on the Web, it's time to check that zeppelin for holes More "retailer Uf‘l|},r'" netwurking than
its value as a guideline, but only if taken with a couple of sil ever before!

Paging NBCOlympics.com Search Day & Web Analytics Day

Holiday 2005 Strategy: Are you sure

News item: according to NetRatings, for the week ending Sd yDLJ"JE covered ALL the bases?

most page views of any Olympic-related site. NetRatings vid
subsequently commented that "by far the top site in the U.
site.”
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So, here's the problem. A Web page could have a single picturstrtiagthousiadoalbtesteorTaesingle Qasedtonya

thousand pictures. In the end, it is still a single page. Viacom Moves Deeper into Web Territory with Neopets Buy

. . i i Dow Drops 14 on Record Oil Prices i
I went to the NBC Olympic site and clicked a link for a feature on Olympic trampolining. (Really, I did.) When
the new window loaded, | realized | was at page one of the featdP8'e SPAJR Hifd2grieayanal-Like Service

T-Mobile Plans Wireless Network for Czech Republic

Each page had a sparkling photograph, but only one paragrapghoeéstexir ddmpSioRgcenitshibrae oggartold in

fewer pages, making me wonder if the design choice was a cre%[e\(&%%@] n gn@eﬁgég%afgqe%pse'scm Gets 20 Years

. . Cablevision Could Be Taken Private
Quantity Isn't Everything

CardSystems CEO Comments on Computer Breach
NBC's Olympic site also does not make it easy to return direcilydapaipFefiedee &igegtenidocedattes vehat page |
was on, the address window atop my screen read www.nbcolympics.com. When | reopened NBC's site to

show a colleague another feature, it took me several clicks tpslipeBwaNeiadigg maybe five seconds per page.

In short, NBC made a page view mint off me.
File Sharing Controversy Continues To Pack Heat

Not that I'm faulting NBC, which is getting enough Olympic-rélatetitticisarkihes € atayesgrfof TesraWeb layout.

I'm just picking on Nielsen for suggesting that the quantity of pagewdsitsiakedBRdOeRPR BXeRfremythe

standpoint of advertisers looking for the most efficient way to s’\PenN(I:iS,ShFeir dol\lxlaﬁ’ gua_ntitX”isn't e\{Er tthing.
Ine orges Moblle services lance wi ptus

Is Time Money’? HP Girds for War: Dell, PalmOne Are Targets

To its credit, NetRatings does provide supplementary inform%ﬁ%?ﬂy@'éverage time each visitor spent on the
S|t-e.. For the week ending Septgmber 1ch, Microsoft '(I\'Io. 4 f”']_lf@.ﬁ X\r/neegllé‘)i:%qsgulrjcﬂ]lqlél%ea\}yu%%g%gtof 16.8
million; eBay (No. 9) had a unique audience of 5.2 million. However, the average egay visitor spent 52
minutes on the site, while the average Microsoft visitor spent 1&88a#faH'Six Arinise Bxpand Call Center Solutions

Marketer Captures Eyeballs with Screensavers
Whose site deserves your esteem -- or more relevantly to e-¢omanRaGesNRtErdnasketingpeadatsdign not an

advertiser, much less a statistician, but |1 assume some formt I%CKUS%Q% H?Secul,slg’gg‘._]&uarg%l:%?s and time data
must be necessary.

. . . . LinuxInsider .
Still, before you decide the math is as simple as that, ponder {}us: on the Internet today, not even minutes
are created equal. Red Hat Adds Directory, Users Still Focused on OS

LinuxIT, Mandriva Build Bridges Across Europe

Theory of Relativit
y y Judge's Ruling Bolsters Novell Suit Against Microsoft

In the TV world, 60 seconds is 60 seconds. Commercials run at'tHe'$SHIE8"YB-EE. whether you're watching a
48-inch Philips flat screen hanging on your wall or the five-inchxbhdals-aditiryviétenaro Breech adsetopyos vitiohen
table since 1975.

MacNewsWorld
In the computer world, with its wide range of available hardware, it's anyone's guess if a visitor to your site
is looking at the finalized page, content and ads intact, or whetf{&? EAes P23t Waterimy KreNtRiryeBad,
load, load. Little known fact: the NetRatings clock starts the sezmadcanw/elwpageriscliokeedspfore it has

finished Ioadlng. Virtual PC Already Allows Windows on Mac

. i IPodLounge Founder Started as Hobby .
If you're an advertiser trying to reach me, you'd better catch me at work with the DSL connection, rather

than at home on my Powerbook 3400 with its semi-reliable 28 /8HBPLAOUEM ¥ you're a Web site operator,
you might just want the opposite, to build up your Web stats. Either way, Net Ratings doesn't adjust for the
hardware distinction.
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Finally, consider the issue of statistical sampling. NetRatings = ; . »
rankings from more than 65,000 panel members. Somehow & NetworkSolutions

65.9 million people surfed the Net in the first full week of Se P NE nrk

I know, | know. | know | should believe that sampling work - : SQIUTIQHS@
person to believe it, because | once spent a rather interestir .

households to be Nielsen TV families. That's right -- at any Hnsflng
door and deputize you for airwave control.

as low as Complete

The point is, | did get real insight into Nielsen's workings, a Snlul'inns,
methodology. Let me tell you, however, that the factors tha
Great Value

not perfectly random, nor perfectly objective.
a month

with annual agreement

FREE DOMAIN INCLUDED

Tallying the Numbers

Nielsen//NetRatings is not the only organization that counts
source to source. According to a Wall Street Journal article y
unique users in March, but ranking service Media Metrix said the hip content site reglstered only haIf that
many.

Ultimately, many people will come to rely on NetRatings, for many good reasons. After all, NetRatings has no
interest in producing flawed data, right? Nevertheless, everyone should keep in mind that the numbers don't
always add up.
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Web Hosting for Small Business
If you're serious about hosting, there's only one place to go.

Free 30-Day Trial
Enterprise search -- get up and running in minutes.

Complimentary White Paper
Learn the secrets to stop customer churn, increase customer loyalty and grow your business. Download now.

Increase Customer Retention
Get a Free Copy of the E-Book "Web Analytics -- It’s Surprisingly Simple"

Free White Paper
Middle-Tier Data Management in Service-Oriented Architectures. Download today!

Free Download -- LiquidOffice for BPM
Read the Kinetic Information white paper, Business Process Management: Formula for Success.

Hostway’s Advantage Servers
Fully Managed. Free setup, up to a $400 value, plus our 15-day money back guarantee.

Free Download -- Visibility: The New Process Imperative
Accelerate the capture and flow of information across your enterprise.

TARGUSInfo
Increase your ROl with On Demand data about the people contacting you.

Web Analytics - Usability Testing
Identify barriers to conversion while watching real users navigate your site.

Don't miss a story -- sign up for our FREE e-mail newsletters and view the latest headlines at a glance.
Tech News Flash [ View Sample ]
E-Commerce Minute [ View Sample ]

ECT News Network Weekly Newsletter [ View Sample ]
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